
LaSalle has partnered with Juniper Square 
(JSQ) to create an electronic investor 
onboarding platform. We utilize innovative 
technology to simplify and enhance the 
investor onboarding experience, while 
increasing the efficiency and security of 
LaSalle’s processes.

A few key points investors should be aware of when using JSQ:

• Investors will no longer have several LaSalle employee points of contact, as all 
correspondence will be completed through Investor Services.

• Confidential information and documents will no longer be attached via e-mail, 
thus enhancing security.

• Online inputs replace the manual (paper-based) process that requires significant 
investor time to prepare large forms.

JSQ will make onboarding into multiple funds across regions easier for investors 
globally. For future investments in other LaSalle funds, the investor may be able to 
utilize previously supplied documents stored within JSQ..

We will send you a personal, secure link to create your profile and complete your 
onboarding through JSQ.

• You will be asked to enter your specific account details

• You will be asked to upload documents:
‒ Some documents may be attached multiple times to satisfy different 

categories
‒ Upload the documents that you feel best fit the request

• You will be signing your documents via DocuSign once prompted by email

LaSalle offers guided investor onboardings. Please contact us at 
investor.services@lasalle.com to schedule a session with team.

LaSalle Digital Investor 
Onboarding

Questions?
Email the Investor Services team: Investor.Services@lasalle.com

Benefits

Supports digital and 
“wet ink” signature

Secure, safe way for 
investors to send across 

their personal information

No more 100+ page 
documents being printed 

and scanned
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Important notice and disclaimers

The views expressed in this document represent the opinions of the persons responsible for it as at its date and should not be construed as guarantees of 
performance with respect to any investment. Past performance is not indicative of future performance. The price and/or value of and income derived from any 
particular investment may fall or rise and investors may not get back the amount originally invested.

LaSalle has taken reasonable care to ensure that the information contained in this document has been obtained from reliable sources but no representation or 
warranty, express or implied, is provided in relation to the accuracy, completeness or reliability of such information. All assumptions, figures and calculations contained 
in the information must be independently verified by the investor. LaSalle does not undertake and is under no obligation to update or keep current the information or 
content contained in this document for future events.

No legal or tax advice is provided. Investors should independently evaluate specific investments and trading strategies and should have the financial ability and 
willingness to accept the risks associated with these strategies and property investment in general. 

LaSalle does not accept any liability in negligence or otherwise for any loss or damage suffered by any party resulting from reliance on this document. By accepting 
receipt of this document, the recipient acknowledges that this document is confidential and agrees not to distribute, offer or sell this document or copies of it and 
agrees not to make use of the document other than for its own general information purposes.

Securities offered in the United States through LaSalle Investment Management Distributors, LLC, a member of FINRA/SIPC.

This document does not constitute an offer to sell, or the solicitation of an offer to acquire any interests in the funds under management of LaSalle Investment 
Management (“LaSalle”), or for the advisory services of LaSalle or its affiliates.

Copyright © 2024 LaSalle Investment Management. All rights reserved. No part of this publication may be reproduced by any means, whether graphically, 
electronically, mechanically or otherwise howsoever, including without limitation photocopying and recording on magnetic tape, or included in any information 
store and/or retrieval system without prior permission of LaSalle Investment Management. 

About LaSalle Investment Management

LaSalle is one of the world’s leading real estate investment managers, but we don’t just invest in buildings at LaSalle. 
We invest in insight-driven research, the intelligent use of technology and sustainable building practices. We embrace 
collaboration, seek out diverse perspectives, nurture a Culture of Care for our people and our communities, and 
champion thoughtful decision-making at every level.

Our investments benefit a wide range of pension plans, sovereign wealth funds, insurance companies and private 
investors around the world. The opportunities we create and uncover for our investors are designed to align with their 
long-term investment objectives and benefit the thousands of pensioners, investors and other stakeholders that they 
represent. We understand that the investments they make with us enable them to look after the wellbeing of their 
stakeholders. 
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